BALANCING ACT
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veryone is feeling the impacts of these tough fimes. In search of affordable
ways to restore a little balance to their lives, more people than ever are
furning to—and returning to—their libraries in record numbers. Recreation-
al reading, musical performances, author talks, homework help, literacy tutoring,
computeraccess, job searching, volunteer opportunities and so much more for all

ages af the library are making a comeback in a big way.

This annual report summarizes how Fresno County libraries managed their own “bal-
ancing act,” maintaining service levels even while Measure B revenues declined for
the second year in a row. With revenues projected to decline
for an unprecedented third year, Fresno County libraries redou-

bled their commitment to keeping the promises of Measure B.

One thing remains clear among all the economic uncertainty—
communities depend on their libraries through thick and through
thin. Thisis overwhelmingly evident as we watch library use climb

to the highest levels ever. Thank you for placing your trust and

confidence in the library. We wouldn't have it any other way!
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Karen Bosch Cobb
County Librarian [ retired April 2010]

COMMUNITY RESOURCES

The library website at www.fresnolibrary.org featured useful resources to help every-
one cope with budgets stretched tighter than ever before. Colorful features included
Stretching Your Dollars, Pinching Pennies and Start Something.

The library’s Information and Referral Network compiled Help in Hard Times, a selected
online list of local resources to assist with basic needs like food, clothing, housing and
health services. Other online lists included flu shot clinics and tax assist ance sites.

A new government services web page also debuted to provide quick and easy
access to timely topics such as federal economic stimulus programs, mortgage as-
sistance and identity theft.

JOB ASSISTANCE

Qutreach to assist job seekers in their employment search kept staff busier than ever.
More than 1,750 adults participated in mock interviews, resume makeovers and online
job search classes at the library or af community sites. Drop-in interview and resume
clinics remained a popular service discovered by many job seekers. Staff also in-
creased participation at community job fairs to interact with new customers delighted
fo discover the free career services available at their local libraries.

Job seekers enrolled in the Literacy Services Program for free tutoring to help improve
their reading, writing, spelling and math skills. With the library’s help, clients were able
to more efficiently fill out applications and successfully pass employment tests. Improv-
ing literacy skills also helped them gain confidence to impress potential employers. In
fact, the library achieved a new record for adults enrolled in the program meeting

the goal of finding jobs.

LEARNING AND LITERACY

READING AND RECREATION

TECHNOLOGY AND TRADITION

Teens from around the world, including such distant locations as Canada, Cameroon
and Australia, made virtual library visits through the “Read. Watch. Listen.” website. The
innovative outreach tool launched last year offers teens the opportunity to contribute
reviews, post comments and participate in fimely polls. Visits to the home page nearly
fripled in ifs first year of service, and the number of hits increased by 40 percent com-
pared tfo its first six months in operation. More than 350 reviews of books, movies and
music were submitted by teens, and authors are now offering to contribute content to
the site.

The Talking Book Library ushered in new technology with fitles recorded on digital flash
cartridges. The new titles and specialized playback equipment were launched in the
summer for customers who struggle to read standard-sized print.



HISTORY AND FAMILY ROOTS

The California History and Genealogy Room already holds one of the major institutional
collections of materials documenting the career of Fresno-born author Wiliam Saroyan. An
important addition to this collection was the acquisition of the Lucy Saroyan Archive. The
fascinating assortment of letters, postcards and notes written to Lucy by her famous father
from 1953 to 1972 s rich in detail on family matters, business issues and current events. The
library is pleased to now share the archive with a wider audience.

The California State Society, Daughters of the American Revolution (DAR) Library donated
most of its entire research collection to the California History and Genealogy
Room at the Central Library. The reputation of the DAR as one of the na-
fion’s premiere genealogical research organizations qualified the do-
nation of 2,000 books as a major acquisition. The Room now houses
one of the largest collections of genealogy materials in California

and the largest collection of its kind between San Francisco

and Los Angeles. In honor of the donation, the Room name was
changed to include "California State Society, DAR Library.”

BRICKS AND MORTAR

After an unsuccessful voter campaign by
library advocates to raise the existing Measure
B sales tax by a quarter cent to help build and
renovate libraries, attention turned to prioritiz-
ing essential building maintenance projects
within the existing budget. The Politi and Gillis
branches will be refurbished with new carpet
and fresh paint.

New building projects already funded through
state bond financing provided a bright spot
and hope to underserved communities.

A new library opened in Fowler to much acclaim from residents who had visited the former
branch housed in a tiny storefront since 1914. After its first year of service in the new build-
ing, the Fowler branch achieved huge increases of nearly 300 percent in items checked
out and issued more than 1,100 new library cards.

Groundbreaking festivities were celebrated for a new library in Tranquillity and a branch to
operate out of a new County Regional Service Center in West Fresno. Construction began
on a new library in Orange Cove expected to open in late 2009.
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MISSITON

Our Mission Your Fresno County Public Library provides books,
technology, programs, services and more to inform, enlighten and
entertain all ages and cultures.

Our Vision Your Fresno County Public Library will provide the
community with opportunities to discover an environment of

limitless learning and entertainment to enrich lives.
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